Cancellation Policy
Mumadora Craft Workshops

If you wish to cancel your place on a workshop you have booked on to:

· If it is over 30 days until your course, a full refund will be given.
· If it is 29 – 14 days before your course, a 50% refund will be given.
· If it is 13 days or under before your course, no refund will be given.

To arrange a refund, you must email info@mumadoracrafts.co.uk with your name, order number and the name and date of workshop you are booked on to.
If you are approved, your refund will be processed, and a credit will automatically be applied to your credit card or original method of payment, within 14 days.

Under special circumstances please email info@mumadoracrafts.co.uk
